An American experience
Evidently, this ASU student is proud to be an American as he carries a U.S. flag while searching for a vantage point to view the
presidential motorcade. A few minutes later, President George Bush’s limousine, escorted by several DPS motorcycle officers and
others, drove by en route to his Oct. 13 debate with Sen. John Kerry
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DPS deploys 400 people for Bush-Kerry debate security detail

For most of the nearly 400 DPS officers and civilian support
personnel deployed at Arizona State University (ASU) to help pro-
vide security during the third and final presidential debate, it wasa
fairly non-eventual Wednesday.

For several other officers, however, the assignment proved to
be quite exciting as they were among the fortunate to get close-up
looks at both presidential candidates, political dignitariesand other
well-known celebrities. One DPS officer even received acrisp salute
from President George W. Bush upon hisarrival for the debate with
Sen. JohnKerry (D-Mass.).

Such tranquility was much appreciated by those faced with the
burden of developing, organizing and implementing security mea-
sures at various venues associated with the presidential debate
which unfolded before a national television audience Oct. 13 at
Grady GammageAuditorium on theASU campus.

Thedebate probably drew thelargest deployment of DPS offic-
erssince 1983 when more than 300 officers and support personnel
took part in Operation Big MAC during the Morenci copper strike,
said Commander Terry Conner, who served as specia event com-
mander for the Department during the debate.

Although most of the estimated 30,000 people on campus were
therefor “pep” rallies for their candidate or socia cause of choice,
they remained relatively calm and orderly. During the evening of the
debate, there were only two on-campus arrests— one by DPS offic-
ers, the other by Tempe police officers.

Most DPS officers were assigned to three primary venues on
the ASU campusand completed their assignmentswhilein full tac-
tical gear, sweating in temperatures that hovered in the mid 90s for
most of theday. A number of other DPS officerswereinvolved with
escort duties throughout the day.

“We mobilized to assist the ASU Department of Public Safety
and to protect ASU property, students and the public,” Conner
explained. “Secondly, we were there to support the Secret Service
andlocal law enforcement.”

The Department’s efforts were focused primarily at the Student
Recreation Center (SRC), Wells Fargo Arenaand Grady Gammage
Auditorium.

“The SRC isfronted by alarge open field where anybody who
wanted to could voice their opinion in an open forum,” Conner
explained. “There was a stage there and we wanted to ensure that
those wishing to speak could do so safely.

“Asit turned out, | am not sure anyone spoke and there cer-
tainly wasn't any kind of alarge gathering there. | truly thought if
we were going to have a problem, it most likely would occur at the
Rec center because of its large open space and availability. But,
very few people, if any, took advantage of this venue.”

Conner said asecond areaof concern wasthe WellsFargo Arena
where the debate was tel evised to about 10,000 people viaalarge-
screen “ Jumbotron.”

CONTINUED ON PAGE 10
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Last month’s presidential debate in Tempe proved to
be one of those memorabl e shining momentsfor the De-
partment of Public Safety. A sincere thank you to all
who participated in making this presidential debate an
event to be remembered for what the candidates said
and not an event known for security breaches and gen-
eral turmoil.

Few realizejust how much effort goesinto providing
security for an event such as last month’'s debate be-
tween challenger John Kerry and President George W.
Bush. Unfortunately, all major events such as this nor-
mally are accompanied by threats of terrorism, disrup-
tion and potential riots.

Toavoid such pitfalls, good planning isparamount. At
DPS, planning for this event began last spring when it
was announced Arizona State University would be the
sitefor thisyear’sthird and final presidential debate.

Throughout the development of our most-recent se-
curity challenge, DPSwasin the forefront working very
closely with other valley and state law enforcement agen-
ciesalong with agentsfrom the Secret Serviceand Home-
land Security.

Although there may have been some minor blipsalong
theway, our security contributionswere devel oped, imple-
mented and executed almost flawlessly. Hats off to many
at DPS, but especialy to Lt. Col. Norm Beasley aong
with Commanders Terry Conner, Bob Halliday, David
Denlinger and Dave Witter for their dedication in struc-
turing this overwhelming chore and executing all aspects
of it to perfection on a day the nation’s attention, if not
the world's, was focused squarely on Tempe.

With alaser beam of world mediaattention scrutiniz-
ing every aspect of this debate, we were fortunate that
there were no outside disturbances of consequence. Our
commitment to vigilance and professionalism undoubt-
edly played a major role in suppressing such potential
distractions.

In the past 20 years or so, the Department has been
an important participant in providing security for apapal
visit, aSuper Bowl, numerous presidential visitsand other
major events. Not once did we waver in our resolve to
provide security at the highest level expected by al in-
volved.

Shortly after the debate, we received various well-
deserved comments praising the effort put forth by our
dedicated employees. The success we enjoyed during
this most recent endeavor makes us al proud to be part
of atruly fine law enforcement agency.

DPS taking preparatory steps
for dealing with 'boomers’

Within the next 15 years, projections indicate that more than a
fourth of Arizona's populationwill be 60 or older, significantly im-
pacting DPSinthe areas of training, employee retention and service
delivery.

That’sthe crux of areport Steve Gendler prepared for DPS Direc-
tor Dennis Garrett who in turn presented it to Arizona Gov. Janet
Napolitano to beincorporated in her “ Aging 2020 Initiative,” aplan
that specifically addresses theimpact of changing demographicsas
the state’s “ baby boomer” generation “comes of age.”

When Gendler, aretired DPS major, returned to the Department
asaprovisiona civilian employee assigned to Research and Plan-
ning, one of the first assignments he received was to complete a
report for inclusion in the governor’sinitiative. The DPS proposal
presented to Napolitano Sept. 30 reflects current effortstowardsan
increasing “senior” population aswell asrecommended actionsand
priorities for the future, especially during the next five to seven
years.

“Our report addresses three main areas,” Gendler said. “First,
how will we prepare DPS officersto work with an aging population?
Secondly, how will weretain essential senior employeesand entice
skilled retirees back into thelabor force? Thirdly, how will weposi-
tion the Department to provide easily accessible information on
crime prevention and service issues of value to seniors?’

Gendler said that a study conducted by the Morrison Institute
at Arizona State University and St. Luke's Health Initiatives indi-
cates that 42 percent of the state’s population plansto retire before
age65. Currently, 23-percent of theworkforceat DPSiseligibleto
retire.

“In law enforcement agencies, such as DPS, where the prepon-
derance of employeesare certified police officerswith 20-year retire-
ment, this can become anissueprior to age60,” Gendler said. “Such
awave of retirements could create shortages of skilled workers.”

A corresponding increase in crimes against the elderly is also
expected, Gendler said.

“Given demographic projections for Arizona, there is an in-
creased likelihood that the number of elderly citizens living alone
will increase,” said DPS' newest police planner. “Theseseniorsare
more likely to fall victim to crime without timely detection. Law
enforcement will have to find better methods for identifying these
occurrences and adj usting investigation methods, crime prevention
efforts and enforcement practices.”

CONTINUED ON PAGE 15
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JACK LANE

DEAN NYHART

Promotional ceremony elevates Jack
Lane, Dean Nyhart to rank of commander

Jack Laneand Dean Nyhart, two DPSlieu-
tenants with more than 51 years of police
experience between them, were promoted to
commander Oct. 5 before a host of family
members, friends and fellow employees.

During the promotional ceremony within
the shadows of the Department’s officer
memorial statue in front of the DPS head-
quarters building in Phoenix, Director Den-
nis Garrett said Lane would remain as the
Department’s government liaison officer
while Nyhart will transfer from the Advanced
Training Section to become commander of
the Arizona Law Enforcement Academy
(ALEA).

Lane began hisDPS career in 1978 asa
cadet officer while Nyhart's academy class
graduated ayear later.

Upon graduation fromtheacademy, Lane,
a fifth-generation law enforcement officer,
drew GilaBend as hisfirst Highway Patrol
assignment. InApril 1983, he ended hisre-
mote duty assignment when he transferred
to Tucson where he was assigned to Nar-
cotics, Criminal Investigation Division. In
December 1984, the Tucson native was pro-
moted to sergeant, remaining in Narcotics.

Lane accepted a position in 1987 as a
basic training supervisor at theArizonalLaw
Enforcement Training Academy in Tucson
and remained in that role until 1989 when he
was promoted to lieutenant. Hisfirst assign-
ment as a lieutenant was as District 8 com-
mander in Tucson.

Hisfirst assignment in the Phoenix area

occurred in 1994 when he was appointed
commander of Internal Affairs. Thefollow-
ing year, he became the Highway Patrol’s
District 5commander in Phoenix.

The graduate of the FBI national acad-
emy in Quantico, Va., later completed assign-
ments with the Special Investigations Unit,
the Narcotics/Organized Crime District and
Major CrimesDistrict. Since February 2002,
he has served in the Director’s Office asthe
Department’sgovernment liaison officer.

In addition to his other duties, Lanewas
the Special Operations Unit Tactical and
Hostage Negotiations commander (1994-96).
He also served on the Department’s Civil
Emergency Task Force Committee, the Su-
per Bowl XXX Security Committee, the Mil-
lennium Tactical Advisory Committee, the
Crime Prevention League of Pima County
and was DPS' representative on the U.S.
Attorney’s Organized Crime Drug Enforce-
ment Task Force Committee.

Lane, aU.S. Air Forceveteran, hasbeen
the recipient of the Director’s Unit Citation
on four occasions—as amember of District
4, Highway Patrol Division; the Civil Emer-
gency Task Force Committee, the Special
Operations Unit and Major Crimes District.

The father of two adult children is a
graduate of Arizona State University’s Ex-
ecutive Leadership Development and Ad-
vanced Public Executive Program and pres-
ently iscompleting adegreein criminal jus-
ticeat Rio Salado Community College.

LikeLane, Nyhart's career began witha

remote duty assignment in Quartzite during
thefdl of 1979.

InMay 1996, Nyhart was assigned to the
ArizonalLaw Enforcement OfficersAdvisory
Council. The Albuquerque native was pro-
moted to sergeant in 1990 and movedinto a
supervisory position in Advanced Training.

Hetransferred into the Fugitive Detail in
1990 and remained therefor six years. Dur-
ing that time, he also was a member of the
Specia Operations Tactical Support Unit.
After six years with the Fugitive Detail,
Nyhart accepted an assignment asthe basic
training sergeant at ALEA.

In 2000, Nyhart was promoted to lieuten-
ant and transferred into the Highway Patrol
Division where he completed assignments
astheMetro District duty lieutenant and the
Metro East commander. Two yearslater, he
was assigned to the Advanced Training Sec-
tion where heremained until hismost-recent
promotion.

Nyhart received Director’sUnit Citations
in 1980 (Highway Patrol), 1989 (Advanced
Training) and 1995 (Fugitive Detail). During
his career, healso hasreceived officer of the
year awardsfrom theAmerican Legion, Vet-
erans’ of Foreign Wars and the Elks.

In 2000, hereceived aMeritorious Life-
saving Award.

Nyhart, who recently completed a two-
week humanitarian mission in war-ravaged
Kosovo, is married and has three children.
Hisfamily also isin the process of adopting
an Eastern European child.

The new commander, who is active in
various civic, church and youth programs,
holds a bachelor of science degreein politi-
cal science and a master’s degree in educa
tional leadership. Both degreeswere earned
at Northern ArizonaUniversity, Flagstaff.

Serving our country

Staff Sgt. Grant Ray, grandson of
retired Major Greg Goodson, recently
received a Silver Star for gallantry in
action while serving as a fire support
team chief with the 1% Brigade Recon-
naissance troop of the 4" Infantry in
Irag. Sgt. Ray, a Yuma native, is cur-
rently assigned to HHQ Battery, 4" Bat-
talion, 42" Field Artillery Regiment at
Fort Hood, TX.

* k%

DPS employeesor retireeswishing
to feature their children or grandchil-
drenintheDigest's” Serving Our Coun-
try” column should send the informa-
tion, and if possible a picture, to Art
Coughanour Mail Drop 1200 or e-mail
acoughanour @dps.state.us.az.
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Copeland, Golden, Hunter, Ticer become DPS lieutenants

Three of the Department’s newest lieu-
tenants drew assignmentswith the Highway
Patrol inthe Phoenix areawhileafourth ac-
cepted an appointment with anarcoticstask
forcein Tucson.

The announcementswere made Oct. 5 at
state DPS headquarters in Phoenix during
promotional ceremonies for Burley
Copeland, Dan Golden, Ken Hunter and Bob
Ticer.

With their promotions, Copeland and
Goldenwill assumecommanders’ roleswithin
the Highway Patrol Phoenix metro district
while Ticer will be assigned to a post with
theHighway Patrol Division’sadministrative
staff.

Hunter will leave hisposition at theAri-
zonal aw Enforcement Academy (ALEA) for
Tucson where hewill be assigned to the In-
telligence Division and work with the High
Intensity Drug Trafficking Area, anarcotics
task force.

BURLEY COPELAND

Copeland’s DPS career beganin 1983 as
an officer trainee. 1n June 1984, he entered
theArizonalLaw Enforcement Training Acad-
emy (ALETA) inTucson. Upon graduation,
he drew CasaGrande as hisfirst assignment
asaHighway Patrol officer.

In 1985, he transferred to Phoenix and
worked the metro freeway system for two
years before trading in his patrol car for a
motorcycle.

The Tempe nativetransferred into Crimi-
nal Investigationsin 1991 as a detective in
Narcoticswhere heremained until he moved
into the Narcotics Clandestine L ab Unit about
ayear later.

Copeland, who ismarried with five chil-
dren, promoted to sergeant in 1993 and was
assigned to the La Paz County Narcotics
Task Force. Ayear later, hewasback in Phoe-
nix with the Major Violators Unit. Hisfinal
move before his promotion to lieutenant
placed him with the Arizona Vehicle Theft
Task Force where he received a Director’s
Unit Citationin 1998 and again in 2002.

With Copeland as a member, Vehicle
Theft also received the Criminal Investiga-
tions Division district of the year award in
199,

During his career, he has also served as
afieldtraining officer and asan ALETA class
counselor.

DAN GOLDEN

Like Copeland, Golden’s career with the
Department beganin 1987 asan officer trainee
assigned to Show Low. Two years later, he
moved to Phoenix and in 1990, he entered
ALETA.

Upongraduating fromALETA, Golden’s

first assgnment with the Highway Patrol was
Buckeyefollowed by atransfer to Avondale
ayear later.

In 1994, he was selected for a position
with Executive Security and completed that
responsibility before moving into Phoenix
GITEM in1995. Two yearsl|ater, hebecame
amember of GITEM’s Gang Investigation
Unit.

With his promotion to sergeant in 1998,
Golden remained with the Gang Unit, this
timein Tucson.

Next up for Golden, who was reared in
the Pinetop-L akeside areaand is compl eting
a bachelor’s degree in business from
Kennedy Western University, was a tour
with the Joint Drug I ntelligence Group start-
ingin 1999, ending the next year with an as-
signment tothe Intelligence Squad. 1n 2002,
the Show Low native returned to GITEM,
followed by a transfer the next year to the
Fugitive Unit.

Golden hasreceived three Director’sUnit
Citations. In 1996, he was selected as the
GITEM officer of theyear. In 1997 and 1998,
his squad received squad of the year awards.

During his career, Golden, who is mar-
ried with two children, has also served with
the Special Operations Unit and the DPS
Honor Guard.

KEN HUNTER

Hunter saw hisDPS career beginin 1989
asacadet officer at ALETA. Upon hisgradu-
ation from the academy, he began working
highwaysin the Winslow area before trans-
ferring to Phoenix metroin 1992.

Thefollowing year, Ken attended motor-
cycletraining and was assigned to a motor-
cycle squad in Phoenix.

His next move as amotor officer wasto
Tucson in June 1994. Six months later, he
transferred into the Tucson Gang Unit which
was followed three years later by atransfer
into Tucson Special Services.

The Tucson native promoted to sergeant
in 1999 and returned to the Tucson Gang
Unit. In 2001, he moved to Phoenix to ac-
cept an assignment with Internal Affairs.
Two yearslater, hetransferred to the ALEA
as an administrative sergeant.

In 1996, Hunter received adistrict recog-
nition award while assigned to the Tucson
Gang Unit. 1n 1998, he was selected asthe
District 16 officer of the year.

Hunter, who ismarried with two children,
has a bachelor of science degree in public
safety administration from Grand Canyon
University, Phoenix.

BOB TICER
Ticer's career as alaw enforcement of-
ficer began with the Prescott Police Depart-

ment after hewas honorably discharged from
the U.S. Air Force. He joined the Depart-
ment in 1990 as a lateral transfer, drawing
Prescott as his first DPS assignment.

Eight years|ater, Ticer |left the Highway
Patrol for aposition with the Criminal Inves-
tigations Division where hewas assigned to
the Prescott Area Narcotics Task Force.

In November 2000, Ticer, whose father
Tomisaretired DPS sergeant, was promoted
to sergeant and assigned to the Lake
Roosevelt area.

Hisnext assignment camein August 2002
when he accepted a position with the Na-
tional Highway Traffic and Safety Adminis-
tration in Washington, D.C., where he con-
ducted a number of national speaking en-
gagements on issues pertaining to law en-
forcement, older driver programs and phle-
botomy. Theformer military security police
officer also published a NHTSA report on
older driver issues.

Upon completion of that assignment,
Ticer returned to Phoenix and became su-
pervisor of the Duty Office. That was fol-
lowed by an assignment in 2003 as supervi-
sor of Media Relations.

While a patrol officer in Prescott, Ticer
twicewastherecipient of the District 12 Of -
ficer of the Year Award (1993, 1996). Asa
phlebotomist, he was presented with a
Director’sUnit Citationin 2004.

In 2004, he authored the Department’s
entry intothe | ACP Chief’sChallenge. The
entry took first place nationally and cemented
the Department’srole asanational leader in
DUI, speed and seat belt enforcement.

The Prescott native, who has abachelor
of science degree in crimina justice from
Northern Arizona University, Flagstaff, is
married with two children.

Canine handler seizes
785 pounds of marijuana

When Canine Handler Keith Duckett at-
tempted to stop a 2000 Chevrolet Suburban
with fictitiouslicense plates Sept. 30, hisef-
forts resulted in a pursuit that ended with a
seizure of 785 pounds of marijuana.

Duckett told the Duty Office that when
he attempted to stop the SUV on 1-10 near
Vail, about 10 mileseast of Tucson, thedriver
took off with pursuit speeds reaching 80 mph
in a50-mph zone before thedriver drovethe
vehicleinto the desert at which time Duckett
lost visual contact.

With theaid of other DPSunits, Air Res-
cueand U.S. Border Patrol agents, the SUV
was found abandoned with the contraband
inside. Neither the driver nor the passenger
werelocated, Duckett reported.
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Haas, Larimer, Ramirez become newest DPS sergeants

Jm Haas, Dan Larimer and Eloy Ramirez
were promoted to sergeant during ceremo-
nies Oct. 5 at the Department’s state head-
guartersbuilding in Phoenix.

With their promotions, Haaswill remain
in Cordes Junction and Ramirez in Tucson
while Larimer will movefrom Wickenburgto
Yumawhere hewill superviseasquadinthe
Wellton-Roll area.

JIMHAAS

Haasbegan hisDPS career in 1988 asan
officer trainee assigned to the Highway Pa-
trol. In September 1990, he entered theAri-
zona Law Enforcement Training Academy,
Tucson, andin January 1991, upon graduat-
ingfromALETA, hedrew Black Canyon City
as his first Highway Patrol duty station.
While in Black Canyon City, his squad re-
ceived aDirector’sUnit Citation.

Sincethen he hascompleted assignments
with the Highway Patrol in Phoenix, Wikieup
and Cordes Junction where hewill remain as
aHighway Patrol sergeant.

Haas, who holds an associate's degree
in law enforcement technology from Rio
Salado College, aso completed several spe-
cial detail assignmentswith the Duty Office,

Advanced Training and the Mohave Area
General Narcotics Enforcement Team.

During his career, the Phoenix nativewho
ismarried with two children hasreceived a
Meritorious Lifesaving Award and two of -
ficer of the year honors.

DAN LARIMER

Larimer cameto DPSin 1994 asalateral
transfer, having started hislaw enforcement
career with the Pinal County Sheriff’'s Of-
fice

Larimer’'s first assignment was
Wickenburg where he remained until hisre-
cent promotion and transfer to Yuma. While
in Wickenburg, Larimer field-trained seven
officers.

He asoisageneral instructor and driv-
ing instructor for the Department. Addition-
aly, heisacertified Intoxilyzer quality as-
surance specialist.

In 1994, Larimer was a member of the
North Metro Digtrict that received the High-
way Patrol’sDigtrict of the Year Award. Two
years later, he received a district officer of
theyear award and the Elks L odge Meritori-
ous Service Award.

A Tombstone native who was reared in

.

Two spectators view some of the security at Grady Gammage Auditorium.

SerraViga, Larimer washonoredin 2000 with
an employee of the year award for the Cen-
tral Highway Patrol Bureau and in 2004, he
received aDirector’sUnit Citation asamem-
ber of the Metro West District.

An active member with Cops Who Care
inWickenburg, Larimer ismarried with three
children.

Hisfather, Paul, isaretired DPS sergeant.

ELOY RAMIREZ

Ramirez beganhisDPScareerin July 1987
aspart of alegidativetransfer of Motor Ve-
hicle Department speciality officers. A year
later, he was reclassified to a motor carrier
operator before entering ALETA and gradu-
ating as an officer.

Upon graduation, the Tempe native was
assigned to the Commercial Vehicle Section
prior totransferring into the HazardousMa-
terialsUnit.

In 1993, he transferred into the Canine
Unit and four yearslater, he became amem-
ber of the Southern Criminal Investigation
Unit, Liquor Section.

He transferred into Tucson General In-
vestigationsin 2001.

With his promotion to sergeant, Ramirez
will returnto the Highway Patrol in Tucson.

Raised in Glendale, Ramirez holds an
associate’s degree in justice administration
from Phoenix College.

The former Marine is married with two
children.

Civilian Reserve
Robert Liedkie dies
in Prescott

District 12 Civilian Reserve Robert
Liedkie passed away on Oct. 1 in Prescott
following alengthy illness.

A memorid servicefor Mr. Liedkiewith
full military honorswas conducted Oct. 5 by
American Legion Post No. 6 at the Veterans
Affairs Chapel in Prescott.

Mr. LiedkiebecameaDPScivilianreserve
inMarch 2000. Inthe spring of 2002, hewas
honored asthe Department’scivilian reserve
of theyear.

Mr. Liedkie, also avolunteer at Yavapai
Collegein Prescott, was honored by DPSfor
assisting 957 stranded motorists and for
checking on 201 abandoned vehicles. He
also assisted DPS Highway Patrol officers
at 49 crash scenes.

During his award-winning year, Mr.
Liedkie received 11 complimentary letters
fromthepublic.
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Arizona's first counter terrorism center begins operations

The state’'s newest weapon against ter-
rorism was unveiled with the christening of
the Arizona Counter Terrorism Information
Center (AcTIC), a61,000-square-foot struc-
turethat providesacentral operational base
for local, state and federal agenciesin their
continuing quest to confront terrorism.

TheOct. 19 official opening of thedump-
block structure in north Phoenix was at-
tended by morethan 100 people, mostly from
participating law enforcement agencies
within Arizona. Keynote speakers at the
dedication included Gov. Janet Napolitano,
DPS Director Dennis Garrett, ArizonaOffice

of Homeland Security Director Frank
Navarrete, Department of Homeland Secu-
rity Under-secretary Frank Libutti, and Ray
Churay of the FBI.

DPSLt. Col. Norm Beadey, Crimina In-
vestigations Division assistant director, said
the structure will house two operations —
the state’s Joint Terrorism Task Forcewhich
includes DPS, the FBI and 20 other agen-
cies, and a 15-agency coalition of Arizona
law-enforcement operations agencies.

ACTIC unofficially began operations
Oct. 1 and its resources were used exten-
sively prior to and during the presidential

NATHANIEL MOORE

CATHY CHANDLER

Moore, Chandler
receive promotions

Two civilian employeesat DPSreceived
promotions from Director Dennis Garrett
during ceremonies Oct. 5 in front of the
agency’s headquarters building in Phoenix.

Promoted to security supervisor was
Nathaniel Moorewhile Cathy Chandler was
elevated to the position of administrative as-
sistant and assigned to the Sex Offender
Compliance Team.

Moore, aMarkham, 1l. native, began his
career at DPSasasecurity officerinNovem-
ber 1994. 1n 2000, hereceived an employee
of the year award from the Agency Support
Division and the following year was pre-
sented with a Director’s Unit Citation as a
member of the Facilities Management Sec-
tion which oversees departmental security.

Moore, whoismarried with two children,
holdsabachelor of science degreein speech
communicationsfrom Southern IlinoisUni-
versity, Edwardsville, and served five years
withthe U.S. Navy.

Chandler’s employment with DPS began
in November 2001 asacriminal records spe-
cialist with the Applicant Clearance Card
Team.

TheArizonanative who isthe mother of
two adult sons came to DPS upon retiring
fromAT& T/Qwest following 33 yearsof ser-
vice.

DPS at a Glance

Federal and state agents, including DPS
detectives, charged 26 stateworkerswithil-
legally issuing driver’s licences to human
traffickers, undocumented immigrants and
drug dedlers.

Authorities said unconnected groups of
MV D employeesat 10 locationsthroughout
Arizonaaccepted bribes up to $3,500 in ex-
change for creating untold numbers of fake
driver’s licenses. In addition to the state
workersarrested Sept. 23, eight non-govern-
ment employeeswere d so charged with felo-
nies connected to the scams.

The probe was initiated in November
2001 when the Counter Narcotics Task Force
in Tucson developed information that MV D
employees were taking payoffs for fake
documents. In March 2003, investigators
learned of similar activities in the Phoenix
area, igniting another investigation.

* k%

Tucson police closed streets and evacu-
ated several buildings, including DPS head-
quarters, while they investigated a suspi-
cious delivery van that drew aerts from a
bomb-sniffing dog.

The Oct. 5 incident began about 10 a.m.
when employees at an office complex at East
ValenciaRoad and South Bay Colony Drive,
just east of DPS headquarters on Tucson
Boulevard, called police to report a suspi-
cious vehicle. After abomb dog aerted to
the truck, streets were closed and buildings
evacuated for about four hours.

Southern Operational Communications
radio traffic was re-routed to the Central
Operational Communications Center in Phoe-
nix during the evacuation.

A Tucson police spokesman said no ex-
plosives were found.

debate Oct. 13 at Arizona State University in
Tempe.

Beasley said the center is a “one-stop
shop” designed to provide and direct real-
time support to police agencies throughout
Arizona. It also featuresawatch center and
dispatch operation with advanced mapping
and communications equi pment.

Beasley said Arizona counter terrorism
efforts should benefit from enhanced com-
muni cations, expanded datasystemsand im-
proved coordination.

“The center was designed to put counter-
terrorism agents and detectives side by side
so they can easily share information while
providing an instant resource for street
cops,” the DPS assistant director said. “If
we are going to prevent terrorist actsin this
country, it will bebecausetheindividual field
officer makesastop and sees something that
doesn’'t look right.”

Once fully operational, Beasley said
some 200 local, state and federal representa-
tives will be deployed at the center which
will function on an around-the-clock basis.

“The center will be anational model for
interagency cooperation,” Beasley said. “It
will provideacritical link to state, local and
federal agencies within Arizona and
throughout the country. It will providereal-
time support for officersin thefield, thereby
greatly enhancing Arizona's homeland se-
curity efforts.”

According to Navarrete, the center isthe
largest collaboration of itskind at the state
level. “Thosedeployed at ACTIC will bere-
sponsible for the collecting, analyzing and
disseminating of terrorist intelligence and
information,” the state Homeland Security
chief said.

“Equally important is the fact that Ari-
zona has been working to develop partner-
ships for sharing information with others
states. Arizona and New Mexico have en-
tered into amemorandum of understanding
to share unclassified intelligence and infor-
mation while Californiaand Texasareinter-
ested in entering into asimilar agreement.”

Beasley said the center will play avital
rolein other criminal investigations not nec-
essarily related to terrorism.

“In addition to the terrorism task force,
the building houses DPS Intelligence, a
weapons of mass destruction unit, the Vio-
lent Criminal Apprehension Program
(ViCAP), amajor incident investigative/in-
telligence center and a state-of -the-art com-
puter forensics lab.”

Beasley said DPSwill manage onewing
of the center while the FBI will operate the
other.
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DPS Facilities plays support role in ACTIC remodeling pI’OjeCt

The buildi ng the public and representa-
tives from various entities toured following
the dedication of the Arizona Counter Ter-
rorism Information Center (ACTIC) wasthe
finished product.

What wasn't in the forefront during the
Oct. 19 ceremony in north Phoenix werethe
many months of behind-the-scenes activi-
tieswhich eventualy transformed aformer
banking process center into a unique state-
of-the-art facility which will help serve the
intelligenceprioritiesof DPS, Department of
Homeland Security, FBI and numerous other
federd, stateand | ocal 1aw enforcement agen-
cies.

The makeover started rolling some 18
months ago after Carl Tornambe, manager of
DPS' FacilitiesManagement Bureau, and his
staff identified asite and began negotiations
to leasethe building, amovethat altered the
FBI’s previous plans to lease a much more
expensive building near the downtown
Phoenix area.

When theink was dry on the agreement,
Tornambe's staff had saved taxpayersacon-
siderable sum of money.

“Compared to the downtown site, we
probably will have saved some $5 million
duringthelifeof thefive-year lease contract,”
Tornambe said.

Tornambe said the ACTIC lease agree-
ment callsfor those occupying the building
to pay $14 a square foot the first year, $15
the second year, $15.50 the third and fourth
years, and $16 thefifth year.

“Thisis afull-service agreement mean-
ing that the ownerswill also provideall utili-
ties and maintenance with the exception of

Official opening

With more than 100 people in attendance, the 61,000-square-foot Arizona Counter Ter-
rorism Information Center officially opened Oct.19 in Phoenix.

custodial,” the Facilities manager explained.
“The FBI will provide custodial because of
security issues. Throughthelifeof thelease,
we al so have an option to purchase the build-
ing at fair market value.”

Tornambe said he was pleased that his
staff could play amajor rolein refurbishing
the former bank processing center.

During the remodeling phase of the
project, Sue LeHew of Facilitieswasableto
strike adeal with acompany in Texasfor the
purchase of previously-owned modular and
conventiona furniture.

“We were able to purchase the furniture
for about 25 cents on the dollar,” Tornambe
said. “Believeme, thefurniturelooksbrand

Ribbon cutting
With assistance from Lt. Col. Norm Beasley (foreground) and Director Dennis Garrett,
Arizona Gov. Janet Napolitano puts the scissors to a ribbon, officially opening the Arizona
Counter Terrorism Information Center.

Tornambe added that Facilities also de-
veloped a plan to re-use some of the shelv-
ing already on site.

“Through the diligence of the Facilities
staff and through the cooperation of those
involved in restructuring the center, wewere
able to save taxpayers millions of dollars.
The renovations were funded primarily
through the Department of Homeland Secu-
rity and DPS.

Tornambe said prior to the start of the
undertaking, he put together a project team
designed to address the needs of all users.
Team membersfrom Facilitiesincluded Ted
Dick, LeHew and Tom Heideman while the
operational considerationswere handled by
Lt. Lori Norrisand Sgt. Kerry Jonovich. Tele-
communications Manager Curt Knight pro-
vided expertise involving communication
issues.

Other key playersin the development of
the center werethe FBI’'s Chuck Brazeal and
Rich Stoddard along with building owner
Daryl Burton and his representatives, Keri
Dinovo and Bob Mulhurn.

“There was a high level of team spirit
prevalent throughout the project,” Tornambe
said. “Wefirst devel oped aprogram and then
monitored the design and construction pro-
cesses.”

Tornambe said the building ishighly se-
cure and has three backup generators with
more than enough power to handle any en-
ergy emergency.

Although ACTIC has ajoint operations
center to handle terrorist-related emergen-
cies, the Emergency Operations Center at
DPSheadquarterswill remain activeto cope
with other types of emergencies, Tornambe
said.
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Officer Albert Vandeaver, aDPS commer-
cial vehicle safety specialist, initiated atraf-
fic stop in late September that led to the sei-
zure of nearly 6,500 pounds of marijuana.

Theselzure, which occurred on Interstate
40 near Sanders, is one of the largest mari-
juana busts ever recorded on northern
Arizona's highways. It wasalso, by far, the
largest drug bust of Vandeaver’'s 12-year
career at DPS.

Vandeaver initiated the traffic stop
around midday Sept. 24 after observing an
eastbound commercial vehiclewith se-veral
equipment viola-tions. Van-deaver became
suspicious during the traffic stop after the
driver of the vehicletold him he was trans-
porting 13 pallets of deodorant and hairspray,
which was only about one-third of the haul-
ing space on the truck.

When Vandeaver and other officersin-
vestigated, they found dozens of individu-
ally wrapped, 20-pound marijuana bundles
inside asecret compartment inthe vehicle's
trailer.

They also found eight to 10 bundles of
marijﬂgg Aisgh| A(}@[ge shi pp| ng boxes
next to ot er productsin the main trailer.

The seized marijuana, which waslocated
with the help of drug-sniffing dogs, had an
estimated street va ue between $5million and
$11million.

Vandeaver said the eastbound rig was
believed to have crossed the border in
Nogales and was driven to Los Angeles be-
fore he stopped it.

The driver of the vehicle, who had an
Ohio driver’s licence, was arrested by
Vandeaver and booked into A pache County
jail in St. Johns on avariety of drug-related
charges.

Vandeaver hasonly been assigned to the
Interstate 40 corridor in northern Arizonafor
about ayear. So far, he said he absolutely
loves the assignment.

“If you loveworking trucksasmuch as|
do, this is definitely the place to be,” said
Vandeaver, adding that about 500 commer-
cia vehicles pass by every hour on Inter-

Commercial vehicle specialist seizes 6,500 pounds of 'grass’

Big pot bust
Some of the 6,500 pounds of marijuana Commercial Vehicle Safety Specialist Albert
Vandeaver found was bundled in boxes stored in the trailer of a commercial vehicle.

DPS Torch Run effort surpasses $40,000

About 10 months ago, the front page of
the Digest contained a somewhat glum ar-
ticleabout DPS' dowly-fading legacy inthe
Arizona Law Enforcement Torch Run for
Special Olympics.

Most of the article’s bleakness surfaced
asit explained how DPS' overall participa
tion in the Torch Run had been declining
over the past decade while, at the sametime,
other law enforcement agenciesin Arizona
had become moreinvolved in the event.

Thearticlealso madeit clear that asDPS
began to “slack off,” the event continued to
become a higger and bigger symbol of the
law enforcement community’s overall con-
cern for individuals with mental and physi-
cal challenges.

The articlewas not all negative because
it also provided a close look at the
Department’s desire to regain its reputation
as the Torch Run’s biggest supporter.

For at least half of the Torch Run’'s 19-
year existencein Arizona, DPS consistently
contributed more money and “runners’ to
the event than any other law enforcement
organization in the state.

As part of its planned journey back to
the top of the Torch Run’s list of biggest
contributors, DPS hoped to raiseasmuch as
$33,000 during the 2004 event. It wasalofty
goal, but event coordinatorsat DPS believed

it could be accomplished if agency employ-
ees worked together.

Well, theofficia fund-raising resultsfrom
the 2004 Torch Runwerefinalized last month
and DPS' performance in the event easily
surpassed expectations asthe agency raised
$42,756, roughly $10,000 more than antici-
pated.

The effort rocketed DPS past the Tuc-
son Police Department to becomethe Torch
Run’s third largest contributor among law
enforcement agenciesinArizona. DPS' sur-
prising performance in the event confirmed
that the agency now has significant momen-
tuminitsquest to reclaim Torch Run glory.

It wasjust three years ago that DPS was
the event’s fifth largest fund-raiser. Two
years ago, the agency quietly improved to
become the fourth largest. With thisyear’s
third-place finish, the agency confirmed its
intent to recapture Torch Run glory.

“There is no doubt in my mind that we
can continue our momentum and claim the
number two spot next year,” said DPS Sgt.
Faith Morgan, the agency’s official coordi-
nator of the Torch Run.

Morgan said she is confident DPS can
overtake the Phoenix Police Department in
the Torch Run next year because the agency
wasjust $1,300 from doingit thisyear.

CONTINUED ON PAGE 13
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DPSplayed astarring rolein ahigh-pro-
file investigation that may severely cripple
the ability of smuggling organizationsto ef-
ficiently moveillegal immigrants and drugs
from the U.S.-Mexican border for years to
come.

The investigation, which began with a
tip from aconfidential informant morethana
year ago, received significant statewide me-
diaattention upon its conclusion last month
due to its unique nature.

As part of the culmination of the casein
late September, 27 owners or managersat 11
Phoenix used-car dealershipswereindicted
by a state grand jury involving a scheme to
keep smuggling organizations supplied with
vehicles used in the transportation of drugs
andillegal immigrants.

In addition, more than 450 vehiclesval-
ued at nearly $2 million were seized by law
enforcement officersduring thelatter
stages of the case.

Asmany as 250 employeesfrom
DPS, both swornand civilian, were
involvedinthemulti-layered op-
eration at some point, said
DPS Sgt. David Wright,
who supervised the
squad of detectiveswho
directed the case.

Despite DPS' sub-
stantial roleinthe case,
the operation’s suc-
cess would not have
been possible without
theinvolvement of the
state Attorney Gen-
erd’s Office, the Phoenix
Police Department, the El
Mirage Police Department,
U.S. Immigration and Customs En-
forcement (ICE), the U.S. Attorney for Ari-
zona, and the Tohono O’ odham Police De-
partment.

Much of the media attention surround-
ing the case apparently resulted from thefact
that it marked the first timein U.S. history
that used-car deal ershipshad been so closely
tied to hel ping smuggling organizationsmain-
tain nearly “untraceable” fleets of automo-
biles, Wright said.

At a news conference state Attorney
General Terry Goddard said the investiga-
tion was aso unique because it illustrated
just how creative smuggling organizations
have become in transporting illegal immi-
grants and drugs.

Theinvestigation centered around an il-
legal scheme used by smuggling organiza-
tionsand several used-car dealershipsinthe
Phoenix-area.

DPS plays key rolein probe that could cripple efficiency of smugglers

DPS investigators said the smugglers
would pay cash for cars at used-car
dealerships. Cooperating dealerswould then
apply false names on vehicletitlesand cre-
ate fake liens. If the car was later stopped
and impounded by policewhileinvolvedin
illegal activity, the car would revert back to
the dealer because of thelien, rather than be
seized by law enforcement. Once the ve-
hicleswereretrieved by the auto dealers, the
dealers would return the vehicles to the
smugglers in return for a hefty “recovery
fee” which ranged from $700 to $1,000.

Wright said some smuggling organiza-
tions had the same car seized by police as
many asfivetimesonly to
regain possession of it
each timewith the hel p of
aused-car dealership.

Goddard likened the

scheme to
having a “yo-
yo effect” be-
causeit wasdesigned so that
impounded vehicles could always
find away back the smugglers.

Wright said the scheme clearly provided
smugglerswith aremarkably efficient method
of maintaining alow-cost transportation sys-
tem to move their drugs and human cargo.

Prior to utilizing thisscheme, Wright said
these organizations mostly relied on stolen
or rented vehicles to transport their illegal
goods.

But because rented and stolen vehicles
carrying illegal goods would often be
stopped and then impounded by police, the
method eventually proved too dangerous
and expensive for smugglers.

When the costs of constantly losing
vehicles to the police simply became too
high, Wright said the smugglers turned to
used-car dealershipswilling to break the law
for substantial profit.

(_,,/ ':-

“Therecovery feesauto dealersreceived
for returning impounded vehicles to smug-
gling organizations proved to bevery lucra
tive for the dealerships,” said Wright, add-
ing that revenues at some of the dealerships
increased fivefold by assisting smuggling
organizations.

Wright said theinvestigation began very
quietly about 18 months ago after DPS de-
tectives received an unexpected tip from an
informant who worked for severa large smug-
gling organizations. Wright said that the
informant’s job was to help smugglers re-
cover their towed and impounded vehicles.
The investigation grew quickly once it be-
gan due to its rapidly-
expanding scope and
complexity.

Eventually, asmany
as 15 detectives from
DPSwereassigned full-
timerolesin the inves-
tigation. As the probe
reached certain critical
stages, court-autho-
rized wire-tapswere uti-
lized requiring complex
operational support
from several separate entities, in-

cludingthe DPS' Highway Pa-
trol Division.

Among the separate
DPS entities playing vi-
tal rolesinthe case were
Central Narcotics, Finan-
cial Investigations, Intel-

ligence, the Asset Forfei-
ture Unit and the Photo
Lab. Thetwo primary case agents
throughout theinvestigation, which
also required the execution of about
100 search warrants, were DPS Detective
Tim Mason and Special Agent Larry Flick
fromthe state Attorney General’s Office.

Wright said the 27 peoplewho were even-
tually indicted as a result of the investiga
tion face felony charges ranging from con-
spiracy and fraud to money laundering and
participating inacriminal syndicate.

In addition to alarge assortment of ve-
hicles, the case also led to the seizure of
$86,391 in cash, $364,303 in bank accounts,
nineresidential and commercial properties,
2.96 pounds of cocaine and six weapons.

A small number of themorethan 450 ve-
hicles seized during the investigation will
likely be awarded to someof thelaw enforce-
ment agencieswho participated in the case,
Wright said, adding that most of thevehicles
will probably be sold at auctionwith the pro-

CONTINUED ON PAGE 13
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CONTINUED FROM PAGE 1 security at the three ASU venues. Com- “Our biggest problem, as expected, was

“We had officersinside the arenaas did
ASU,” Conner said. “Wearrested aheckler
during the national anthem for being disor-
derly, but other than that, it was quite peace-
ful.”

The third venue was Grady Gammage
Auditorium where about 400 peoplewereeye
witnesses to the debates. About half were
ASU students whose names were drawn in
a campus lottery. The other half in atten-
dancewere either Bush or Kerry supporters.

“Our primary mission was protectionin
and about the property,” Conner said, add-
ing that the Department also had officers
working undercover throughout the campus
while various special operations-type per-
sonnel were strategically positioned near the
three venues.

Also deployed were some 100 additional
DPS officers who were part of the motor-
cadesthat escorted thetwo presidential can-
didates to and from the auditorium.

“The president’s escort, of course, re-
quires a much stronger presence than the
escort provided Sen. Kerry,” Conner said.

Unfortunately, two DPS motor officers
wereinjured, oneseriously, in separate mis-
haps related to the two motorcades.

Most serioudly injured was Officer Mike
Fields who was conducting a traffic break
on S.R. 202 near ASU prior to themotorcade
when he was struck by a car. Fields, who
spent severa days in an area hospital, suf-
fered abroken leg, injured back and serious
road rash.

The second officer, Paul Mudd, suffered
slight injuries when he hit a curb on Priest
Drivein Tempewhiletrying to avoid hitting
another swerving police motorcycle in the
motorcade. Mudd wastreated and released
froman areahospital for minor injuries.

Conner said many of the nearly 400 of -
ficers involved in the detal arrived in the
Phoenix area at least a day in advance and
underwent some updated training in crowd
control.

“It was regular field force-training and
we will probably see more of this in the
months to come,” Conner related. “Com-
mander Bob Halliday brought forth some new
techniques that have been deployed suc-
cessfully in other parts of the country.

“We wanted to introduce these tech-
niques at DPS so that as these events occur,
we are better prepared and have the latest
toolsand tacticsto deploy if theneed arises.”

Conner said Halliday wasresponsiblefor
DPS field forces while Commander David

mander Mike Orose was the coordinator for
traffic-related issues and supervised the
command post located at Tempe High
School while Commander Dave Witter was
responsiblefor the Department’sarrest team
component.

“1 was very pleased with the way the
commandersrantheir different sectors. | was
impressed with the attention to detail they
gave their responsibilities,” Conner said.
“Such attention and dedication speaks well
for them and how successful the operation
was because we really had so very few
glitches.

“1 don’'t know if | heard a single officer
grumble about the detail, and believe me, it
was hot, but our officers got in there know-
ing that this was something we had to do.”

“Overdl, everything was pretty calm, just
theway wewanted it,” Conner remarked. “I
was alittle surprised at the lack of numbers
because this was the only debate west of
the Mississippi, thelast one beforethe el ec-
tion, good weather and school was in ses-

communication issues among the different
agenciesinvolved,” Conner said.

“Keep in mind that many of these offic-
ers came from outside the Phoenix areaand
that presented housing concerns. At the
sametime, we also have to ensure that cov-
erage was maintained in the areas these of -
ficersare normally assigned. Someone has
to pick up the dlack when they aregoneon a
special duty assignment such as this.

“Although as an agency we may have
our disagreementsduring normal operations,
we always come together as one agency
during major events and get the job done.
This was absolutely the case here. Our of-
ficersknew what the mission was, what their
objectiveswere and how to get thejob done.
It was done in a professional manner and
that is an absolute credit to all involved.”

Conner said the Department initially will
absorb al of its costs for the operation, but
ishopeful that somefederal moniesareforth-
coming to help offset departmental expenses
incurred during the detail .

Vehicular fortress surrounds ASU's Grady Gammage Auditorium
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DPS motor officers
were among the many
who patrticipated in a
motorcade for Presi-
dent Bush.

Sgt. Bob Calfee retires after 32 years with the Department

Sgt. Robert E. Calfee, who spent thelast
18 years with DPS assigned to Legisative
Security, retired from the Department Sept.
24 after morethan 32 yearsof service.

Thefriendly California-native and long-
timeArizonaresident began his career with
the agency as a cadet officer in September
1965. After graduating from the academy, he
was assigned to the Highway Patrol in
Holbrook.

After about three years patrolling high-
ways in the Holbrook area, Calfee left the
Department for a short time. When he re-
turnedin 1972, hewas assigned tothe High-
way Patrol in Chandler. Two years later,
Calfee received his first assignment to the
Crimina InvegtigationsDivison (CID) where
he served as an investigator in Liquor En-
forcement, Genera Investigations, Organized
Crime, and Intelligence.

InAugust of 1977, Calfeereceived apro-
motion to sergeant and was assigned to the
Highway Patrol’s administrative staff, later
returning to CID. While serving as a ser-
geantinthe Criminal Investigations Division,
Calfee supervised officers assigned to the
Organized Crimeand Fugitive Units.

It was also during thistenure that Calfee
distinguished himself asahighly-instrumen-
tal investigator in a scam orchestrated by
the Lincoln Thrift Association. The scam
left more than 22,000 innocent people with

little hope of recovering their investments
that totaled morethan $52 million.

As attested to by then state Attorney
Generd Bob Corbin, Calfeeplayed akey role
in conducting the laborious investigation
into this calamity and the subsequent indict-
ment of those responsible for it.

In March of 1986, Calfee was selected
for a position with the L egidlative Security
Unit of the Director’ s Officewhich can often
be a highly-sensitive, challenging job. He
accepted the assignment and remained inthe
position for the 18 years leading up to his
retirement.

Whileservingwith Legidative Security,
Calfee was said to have conducted himself
with professionalism, dedication to duty, and
adegree of refinement which elevated himin
the eyes of his subordinates, peers, and
managers.

Asaretiree, Calfee said he planson re-
maining in the Phoenix-area where he can
spend agreat deal of timewith hiswife, two
children and three grandchildren.

Aside from spending time with hisfam-
ily, Calfee said he has no serious retirement
plansother than doing some occasional trav-
eling and devoting more time to his wood-
working and gardening hobbies.

Reflecting on his career, Cafeesaid heis
glad he chose to become alaw enforcement
officer with DPS.

G FFICERS T
el BE FH
25 s

BOB CALFEE (LEFT) WITH DPS
DIRECTOR DENNIS GARRETT

“By becoming alaw enforcement officer,
| was ableto enjoy acareer filled with atre-
mendous amount of variety,” Calfee said.
“Each assignment | had was unique in its
own way and the variety made coming to
work each day quite easy. | am also glad |
was part of the DPS organization becauseit
proved to be an organization made up of
some of the very best people around. | will
aways cherish thememories| havefrommy
timeat DPS.”
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Safe work environment can be detoured by faulty road design

Second of three articles pertaining to of-
ficer safety issues studied by the Law En-
forcement Stops and Safety Subcommittee
(LESSS). This month’s article addresses
highway design and environment.

BY MAJOR DESTON COLEMAN
CHIEF OF STAFF
HIGHWAY PATROL DIVISION

Since 1998, crashesinvolving policeve-
hicles have increased attention to the issue
of officer safety during traffic stops.

TheBlueRibbon Panel, convened by law
enforcement and the Ford Motor Company
to address the issue, reviewed 152 crash
recordsto help panel membersidentify fac-
tors associated with rear-end crashes.

LESSS Highway Design and Environ-
ment Work Group was charged with study-
ing the engineering requirements for road-
way design and proposing “best practices’
related to officer safety.

The work group maintains when not
properly designed, highways and streetsthat
officers patrol, the uniforms they wear, and
the vehicles they drive can contribute to
hazardous situations when taking enforce-
ment actions, investigating traffic crashes,
or assisting stranded motorists.

Thework group reportsthat problem ar-
eas include roadway design, existence and
width of shoulders and lanes, exceptions to
design standards, enforcement platforms,
collision reporting and pullout investigation
sites, median barriers, officer visihility, and
vehicle conspicuity. All arefactorsthat can
contribute to or detract from a safe working
environment.

HIGHWAY ENGINEERING

Traditionally, law enforcement has not
been involved during the highway design
planning stages.

Even though most officers are not engi-
neers, they are stakeholders when it comes
to highway design planning. Their practical
experience enablesthem to identify hazards
and to recommend improvements. The sub-
committee encourages|aw enforcement ex-
ecutives to become active with their high-
way planning and design units to incorpo-
rate necessary safety featuresin initial de-
sign plans.

Congested highways and freeways re-
quire traffic engineers to seek solutions.
Unfortunately, traffic engineers often chose
to expedite ever greater numbersof vehicles
on existing congested freeways, especially
thosein areaswith high-density populations,
by converting emergency lanes into much-

LESSS study indicates

needed traffic lanes.

Other solutions have been to reduce the
width of shoulders, leaving insufficient
space to handle emergencies and enforce
traffic laws. Reduction or loss of shoulder/
emergency parking lanesreducestraffic en-
forcement. The elimination of emergency
lanes poses significantly higher risks to of-
ficer safety, compromisesan officer’sability
to conduct proper investigations and appro-
priate enforcement activities, delays their
arrival at incidents, and increases the poten-
tial of secondary crashes.

One engineering feature that can helpis
the emergency “turnout” or “pulloff” area.
Emergency pulloffs, pullouts, turnouts, or
enforcement platforms are areas that are
away from the traffic flow that should ac-
commodate at |east two emergency vehicles.
They should be spaced periodically along
controlled-access highways|lacking continu-
ous shoulderswide enough for enforcement
and other activities. Such featuresallow of-
ficers more safely to investigate crashes,
undertake enforcement actions and assist
motorists.

These wide areas beside traffic lanes
should be included in the design plans of
freewaysthat will undergo major renovations
and of new multilane roadways.

Sonic nap dert patterns (SNAPs), known
as run-off-road rumble strips, are another
engineering feature that should be used con-
sistently on highways and freeways. SNAPs
reduce the possibility of a high-speed, rear-
end crash by alerting inattentive or impaired
drivers who encroach on shoulders or who
have become visibly fixed on a stopped po-
licevehiclethat they are approaching onthe
shoulder. The U.S. Department of Trans-
portation and the American Association of
State Highway and Transportation Officials
support the SNAPs strategy.

VISIBILITY OF OFFICERS

Performing a myriad of responsibilities
on highways that have shrunken shoulders,
inclement weather, or reduced lighting re-
quireshighvisibility for officer safety.

Theimmediateidentification of officers
(and of otherswho must work on highways)
iscriticd totheir surviva becausethe quicker
they arerecognized, the moretime motorists
have to react appropriately.

TheAmerican National Standards I nsti-
tute Inc. recognized the need for performance
specifications for high-visibility safety ap-
parel and issued the guidelinesin June 1999.
Garmentsthat meet this standard, including
traffic vests and raincoats, are vita to en-

suring the safety and visibility of officers
working on or near highwaysin emergency
situations.

Consideration must be given to visibil-
ity of theincident aswell astoitslocation if
officers are engaged in tasks requiring pro-
longed exposure on high-speed highways.
Equipment needs to be deployed to signa
motorists of the presence of emergency and
law enforcement vehicles occupying alane
of traffic or shoulder.

Low-cost, temporary measures, such as
traffic conesto protect officersand vehicles
for brief periods, often prove ineffective.
Instead, guidelines of an up-to-dateincident
management system (IMS) should be fol-
lowed for the extended closure of atraffic
lane or shoulder on a high-volume, high-
speed highway.

INCIDENT MANAGEMENT SYSTEM

Statewide and regional incident manage-
ment systems-encompassing the myriad of
agencies involved in detecting, responding
to, handling, and clearing highway incidents-
mitigate the problems that can arise from
even aminor crash.

The devel opment and implementation of
such comprehensive management strategies
can organize these occurrences and can re-
duce the potential for injury to those on-
the-sceneworkersresponsiblefor resolving
them. TheModel Procedures Guidefor High-
way Incidents, developed by the National
Fire Service Incident Management System
Consortium, serves as an excellent resource
uponwhichtobuild an al-inclusiveIMS.

LEGISLATIVEACTION

Legidation is another means by which
states have attempted to ensure the safety
of law enforcement officers and other first
responders. Some 24 states have enacted
“move-over laws’ that require motorists to
moveinto the middle or |eft lane asthey ap-
proach a police vehicle or officer on the
shoulder. Theselawsvary intermsof provi-
sions and penalties, but their underlying
impetus is to enforce safety as a matter of
law, not as a matter of courtesy.

LESSSisasoinvestigating theinclusion
of law enforcement in “ Give ‘Em a Brake’
campaigns, as well as the effectiveness of
doubling fines for certain hazardous viola-
tions. A strong educational component ac-
companying new legislation can heightenthe
awareness of motorists to the hazards of
stopped vehicles on high-speed roadways.

Next month: Policy and procedureissues.
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Who is she” CONTINUED FROM PAGE 9
Although this youngster sports a Who Is She? ceeds initially going to the state Attorney

tight-lipped smilethat really isn’t the case
as she cheerfully goes about her admin-
istrative tasks at Phoenix headquarters.

I dentify thiscivilian employee correct
and you will be eligible to win a polo sh rl
courtesy of theAssociated Highway Patral
men of Arizona(AHPA).

—_ <<

Interdepartmental e-mail entries should
be addressed to Art Coughanour, badge
number 3131.

Internet entries should be sent {p
acoughanour @dps.state.az.us.

Interdepartmental mail should go to The
Digest, PO. Box 6638, Phoenix, AZ 85005.

September contest

There were no correct answers subm
ted for the Digest's “Who Is He?" conte
for September. The young boy with amis
ing tooth is Sgt. Claude Johnson, a det
tive assigned to GITEM North. Asaresult
Claude, an avid archer and brother of DH
Commander Beau Johnson, will receivel
free polo shirt courtesy of the Associate
Highway Patrolmen.
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Students supporting both candidates gather on the ASU campus for rallies.

Genera’s Office to help offset the costs of
funding the investigation. The balance of
any unused proceeds will be available for
asset sharing.

Wright explained that a critical turning
point inthe case camewhen DPS employees
assigned to Intelligence were able to iden-
tify important patterns and trendswhile ana-
lyzing volumes of seemingly disparate data
obtained during the early part of theinvesti-
gation.

These patterns and trends ultimately pro-
vided case investigators with a comprehen-
sive blueprint of how car dealerships were
executing their illegal scheme.

Armed with the invaluable insight and
analysis furnished to them by Intelligence
personnel, case detectives were able to de-
vise the detailed investigative strategies
needed to move the case forward.

“The employees from Intelligence de-
serve agreat deal of credit for making this
case asuccess,” Wright said. “Their ability
to draw detailed conclusions from what
looked like unrelated information proved
very important to this investigation.”

Although the investigation was a suc-
cess, Wright said detectives believe there
are still anumber of used-car dealershipsin
the Phoenix-area hel ping smuggling organi-
zations meet their transportation needs. As
a result, he said a second phase of the in-
vestigation will be launched in the near fu-
ture targeting those deal ershipswho haven't
yet “learned their lesson.”

“Due to the knowledge we gained dur-
ing the first part of this investigation, the
second phase of the investigation should
be much more advanced and focused,”
Wright said. “We are especially going to be
onthelookout for auto dealershipstrying to
avoid detection by modifying and enhanc-
ing the techniques they use to assist smug-
gling organizations.”

Torch Run ...

CONTINUED FROM PAGE 8

If DPS can overtakethe Phoenix Police
Department, Morgan said the only agency
left for DPSto overtake will betheArizona
Department of Corrections.

“1 am confident DPS can capture the
top spot sometime within the next few
years,” said Morgan, adding that funds
raised during the Torch Run help promote
a better quality of life for mentally- and
physically-challenged peopl e through their
involvement in sport.
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Figueroa, P. Ramon, 3081, Lieutenant, from HP ) ]
| . d DPS Metro East to GITEM South Ferreira, Jay V., 5046, Officer
nsiae .
Fitzgerald, Ann M., 4044, Sergeant Il, from HP | Flake, Wade W., 6428, Cadet Officer
Metro Central to HP Metro Duty Administrative Staff
Fuller, Hetter E., 6433, Cadet Officer
30 YEARS OF SERVICE Golden, Daniel R., 4088, Lieutenant, from Fugi-

Rios, Martin F., 1597, RMIN Field Services Coordi-
nator

Stephenson, Fredrick L., 1639, Laboratory Elec-
tronics Technician

25 YEARS OF SERVICE
Atkinson, Donna L., 2648, Office Coordinator

Ryan, Emily S., 2634, Evidence Custodian

20 YEARS OF SERVICE

Johnson, Michele L., 3487, ACJIS Compliance
Specialist/Instructor

Schumacher, Paul E., 3505, Evidence Technician

RETIREMENTS
Blackett, Robert S., 2801, Criminalist IV, 24 years

Derfus, Michael J., 4710, Officer, 11 years
Stein, Diane M., 3388, Sergeant, 20 years
Valencia, Richard, 2011, Officer, 24 years
NEW EMPLOYEES

Barnes, David E., 6445, Personal Computer Spe-
cialist

Cramer Ill, William R., 6442, Cadet Officer

Devine-Martin, Dawn E., 6444, Fingerprint Tech-
nician

Edwards, John D., 6443, Facilities Maintenance
Technician

March, Jason A., 6447, Facilities Maintenance
Technician

Martens, Steven A., 6448, Facilities Maintenance
Technician

TRANSFERS
Baily, Robert L., 6143, Officer, from HP D-11 Tonto
Basin to HP D-1 St. George, Utah

Banks, Fred R., 4706, Officer, from Phoenix Gen-
eral Investigations to GITEM North

Bertran, Jeromy B., 5194, Sergeant |, from HPD
Operations Staff to HP Metro West

Butler, Raymond R., 5516, Sergeant |, from HP D-
3 Reservation to HP D-1 Kingman

Clark, Michael G., 5695, Officer, from HP D-1
Kingman to GITEM North

Coleman, Dansen J., 4047, Lieutenant, from HP
Metro West to HP Metro Central

Copeland, Burley M., 3268, Lieutenant, from Ve-
hicle Theft Task Force to HP Metro East

Dame, Leon D., 5012, Officer, from Hazmat Clan-
destine Lab Safety to CID Administrative Staff

Fields, Michael R., 5343, Officer, from HP Metro
Central to HP Metro Motors

tive Detail to HP Metro East

Goldsmith, Karl N., 2783, Sergeant Il, from HP
Metro Motors to Central Highway Patrol Bureau
Staff

Hegarty, Jack P., 4564, Lieutenant, from HP Metro
East to HP Metro West

Howard, Debra L., 3448, Lieutenant, from HP
Metro East to Training and Management Services
Bureau

Hunter, Kenneth G., 4294, Lieutenant, from ALEA
to HIDTA Intelligence

Leslie, Oren B., 4720, Sergeant |, from HP Metro
West to HP Metro Motors

Lopez, Barbara A., 5479, Criminal Records Spe-
cialist, from Criminal History Records to Applicant
Clearance Card Team

Massey, R. Bart, 4178, Sergeant |, from HP Metro
East to HP Metro Central

Myers, David W., 745, Lieutenant, from Training
and Management Services Bureau to Operational
Training Section

Nyhart, Dean S., 2597, Commander, from Opera-
tional Training Section to Arizona Law Enforce-
ment Academy

Paccia, Steven J., 6330, Officer, from HP Metro
Central to HP D-4 Wenden

Padilla, Ron J., 4194, Sergeant |, from HP D-1
Kingman to HP Bureau Administration

Prochko, Michael A., 5207, Sergeant |, from HP D-
6 Casa Grande to HP Metro East

Spykes, Kimberly L., 5494, Officer, from GITEM
North to Phoenix General Investigations

Swietek, Paul K., 5862, Administrative Services
Officer, from Central Communications to Records
and Identification Bureau

Ticer, Robert L., 4490, Lieutenant, from Media
Relations to HPD Administrative Staff

Torrez, Charlotte M., 4106, Officer, from Phoenix
General Investigations to CID Administrative Hold-
ing

Trapp, Jeffrey S., 2608, Sergeant Il, from HP Metro
West to Legislative Security

Wright, Maria L., 5954, Criminal Records Special-
ist, from Central Communications to Applicant
Clearance Card Team

DEPARTURES

Arias, Margaret, 5332, Criminal Records Special-
ist

Campbell, Donald J., 6436, Cadet Officer

Day, Brian S., 6419, Cadet Officer

Herrera, J. Martin, 6422, Cadet Officer
Hrouda, Russell A., 6313, Dispatcher
McManaway, Daniel G., 6446, Criminalist
Rodriguez, Jose F., 6426, Cadet Officer
Thacher, Drew E., 6298, Officer

BIRTHS

Camryn Rose McCullough — 6 Ibs., 10 oz., 18
inches. Born Sept. 22 at Flagstaff Medical Cen-
ter to Julie McCullough and her husband, Mike.
Julie is a dispatcher assigned to Northern Opera-
tional Communications, Flagstaff.

Jacob Colin Jarol — 7 Ibs., 9 0z., 21 inches. Born
Sept. 24 at Arrowhead Community Hospital, Glen-
dale, to Officer Steven Jarol and wife, Stephanie.
Steven is a Highway Patrol Officer assigned to
Metro West.

Isaak Daniel Willis — 8 Ibs., 6 0z., 19% inches.
Born Sept. 29 at Flagstaff Medical Center to Of-
ficer Will Willis and wife, Jeannie. Will is a High-
way Patrol officer assigned to District 2, Gray
Mountain.

Adam Michael Cloud — 8 Ibs., 15 0z., 20% pounds.
Born Sept. 30 at Sierra Vista Community Hospital
to Officer Billy Cloud and his wife, Shelly. Billy is
a detective assigned to Cochise County Investi-
gations.

OBITUARIES

Darrel Alvin Diaz passed away Sept. 18 in Belize
City, Belize. He was the father of Tucson High-
way Patrol Officer Mike Diaz.

William Stinson, 44, of Tempe, passed away Sept.
25. He was the son of Betty (Stinson) Goodman,
a former DPS Mail Room employee.

Marie Lenze Ruiz, 55, of Wickenburg, passed
away Oct. 9 in Peoria. She was the wife of
retired DPS Sgt. Vic Ruiz.

Martha Rose Calihan Stults, 91, passed away
Oct. 11. She was the mother of Roe Hurt, a
retired administrative services officer with Fa-
cilities.

Salvatore E. Guzman, 72, of Casa Grande,
passed away Oct. 18. He was the father of
District 6 Highway Patrol Officer Joe Guzman,
Coolidge.

Fred Eagan of Phoenix passed away Oct. 20.
He was the husband of DPS retiree Laura Eagan
who retired in 1992 as an identification clerk in
the Criminal History Research Section.

COP SWAP

FOR SALE - 1976 Fiat Spider with recently re-
placed convertible top, tires, brakes. Appraised
at $4200, asking $3200. Deanna Woods, 928-
772-8248. -
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Boomers ...

CONTINUED FROM PAGE 2

Elaborating, Gendler said the anticipated
increase in seniors will undoubtedly result
inmore demand for citizeninteraction, infor-
mation and education on public safety is-
suesaswell asactivitiesintheareasof crime
prevention and crime resistance.

“This will make ‘community-oriented
policing’ essential,” the retired DPS major
explained. “Law enforcement will haveto
recognize the need to devel op diverse meth-
ods of identifying and addressing crime
problems rather than relying solely on en-
forcement. Law enforcement will have to
involve citizens and provide them with in-
formation.”

Although technology provides advan-
tages for the state's aging population, con-
versely, it aso introduces a notable chal-
lengefor law enforcement.

“For example, itisanticipated that DPS
scientific analysis experts and the agency’s
criminal investigators will face a future of
technology-related, cyber-based crimes
such asfraud and identity theft that will spe-
cifically target senior residentsand retirees,”
Gendler related.

Thisanticipated spikeinthe senior popu-
lation will almost certainly increase the num-
ber of elderly driversas* baby boomers’ are
spending more on automobiles than previ-
ous generations and this commitment is ex-
pected to increase as this group moves into
their 60s.

“This orientation toward mobility and
independence provided by automaobileswill
result indriversremaining activefurther into
their future,” Gendler reported. “Despitethe
yearsof driving experience the senior popu-
lation will accrue, it is anticipated that an
increase in their proportion of vehicle op-
erators on the road will generate a num-
ber of highway safety concerns relating to
reaction time, eyesight and other physiologi-
cal factors.”

TheincreaseinArizona s senior popula-
tion will impact DPS employeesin another
way asthey will also be facing issues relat-
ing to elder care and family needs.

“Currently, one third of those living in
Arizona between the ages of 40 and 59 are
caring for an elder and 80 percent of seniors
rely on family membersto provide the care
they need when they can no longer live in-
dependently,” Gendler articulated. “ Thiscan
effect the agency work environment as em-
ployees need innovative work schedules
and accommodations to help them meet re-
sponsihilities at home.”

Gendler explained that the Department
has embraced the concept of preparing for

these changing demographics by first mak-
ing use of its organizational strengths and
existing programsin devel oping ashort-term
response.

“The agency has several internal meth-
ods — Digest, Focus and the Intranet — that
have been, or will be used toinform and cre-
ate awareness of aging issues among em-
ployees,” Gendler said. “In addition, Hu-
man Resources has a procedure for mount-
ing employee awareness campaigns that
could be applicable to specialized informa-
tion efforts relating to aging issues.”

With many seniors “coming of age” in
the near future, the Department most likely
will have to review some of its operational
guidelines formulated by the Law Enforce-
ment Merit System Council.

“With anincreasing aging population, it
is apparent that the agency will consider
possible adjustments to traditional person-
nel practices in regards to employment, re-
tention and working conditions,” the police
planner added. “ Aspart of ashort-term plan,
agency representatives and the Merit Sys-
tem Council business manager are review-
ing rules and identifying those that may be
in need of future modification.”

Gendler said the Department also is ex-
amining training opportunities through in-
service or advanced basic classes.

In preparing the report, Gendler said fo-
cus groups, retirees and DPS employees
were asked for observations on how to im-
prove working relationships with an aging
population.

Comments received included providing
officerswith more exposureto seniors, teach-
ing better methods of conversing with the
elderly, providing techniques for calming
fears, improving listening skills, increasing
sensitivity to physical impairments affect-
ing seniors, and teaching methods for offic-
ers taking enforcement action to ‘educate’
senior violators without being condescend-
ing.

Volunteer and limited employment pro-
grams offered at DPS also will be reviewed
to increase their appeal for active seniors,
retirees who are leaving the work force and
individualswith special skills, Gendler added.

“In addition to volunteer activities, the
agency, through Merit System Rules, has
implemented temporary appointments and
hourly employment to position itself for a
changing workforce,” Gendler said. “These
provisionsare being used to fill gapsin spe-
cialized areas as diverse as police dispatch-
ing, background investigations, video pro-
ductions and scientific analysis with retir-
ees working limited, carefully-defined ser-
vices that would have previously gone va
cant due to lack of work hours and career

appesl.
“Based on focus group suggestions,

other employment practice concepts that
may be enhanced or explored over timein-
cludeflex hours, job sharing, reduced work
weeks, telecommuting, programmed rotation
and temporary assignments of a shorter du-
ration.”

Gendler said the 23 percent of today’s
DPSworkforcedligibleto retire could posea
serious problem if the Department wasn’t
committed to employee development pro-
grams. Such programs have helped keep
retirements at DPS to a steady flow, not an
exodus.

“In addressing these and other employ-
ment-related issues, focus groups have rec-
ommended an agency action plan to fore-
stall theloss of alarge number of employees
and their skills,” Gendler said. “They sug-
gested components such as flexible work-
ing conditions for existing employees with
child- and elder-care issues, better use of
succession planning techniques such as
mentoring, phased retirement and employ-
ment flexibility.”

Gendler added that flexible scheduling,
leave options and the elimination of barriers
to part-time employment also were highly
recommended by the focus groups.

ACJIS personnel help
in 'Kid Care' program

OnOct. 1, severa fingerprint technicians
from the AZAFIS Unit at DPS volunteered
personal timeto fingerprint school children
at the“Kid Care” programin Peoria.

The one-day event, designed to assist
and entertain area children, took place at
Country Meadows Elementary School.

Fingerprint technicians who assisted at
the event included Judy Neff, Kathleen
Martinez, Roberta Luangphon and retiree
Doally Harper.

Many children attending the program
had their fingerprintsrecorded thanksto the
volunteer efforts of the DPS fingerprint tech-
nicians who were requested to help at the
event by the National Center for Missing
and Exploited Children.

About aweek following the “Kid Care”
program, Neff, Martinez and Harper volun-
teered at another community event where
severa hundred children werefingerprinted.
Thisevent at the Peoria Sports Complex was
a “Public Safety Night” presented by the
Peoria Police and Fire Departments.

All DPSfingerprint technicianswhovol-
unteered at the event were praised by orga-
nizersfor reaching out to help their commu-
nitieson their own freetime,
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Down the Highways
November 1969 Ajo. Celaya, 28, was captured a short time | ing the suspect who had stolen a woman's

Following a 2-day investigation, three
concessions at the Arizona State Fair were
closed by fair officials. Capt. William Foster
of the DPSCriminal Investigation Bureau said
his office and the Attorney General’s Office
investigated the three concessions after re-
celving complaintsfrom several fair-goers.

“The concessionswere using high-pres-
sure salestacticsto movevery inferior mer-
chandise at inflated prices,” Foster said.

November 1974

Col. James J. Hegarty, DPS first director,
announced Nov. 3that hewill retirefromthe
post effective Dec. 31.

Hegarty, 45, made the announcement less
than aweek beforeageneral electioninwhich
voterswould elect Raul Castro asArizona's
next governor. Inannouncing hisretirement,
the 21-year law enforcement veteran said that
he wanted to give Arizona s next governor a
free hand to pick anew chief for the Depart-
ment.

Hegarty, who began his career with the
Tempe Police Department in 1954, joined the
ArizonaHighway Patrol in 1958.

November 1979

DPS Officer John C. Walker, 46, of Tuc-
son, was shot and killed Nov. 30 whilework-
ing an undercover cocaine case.

Officer Walker was sitting in his car at
Tucson International Airport when he was
approached and shot by Genaro Celaya, of

later with Walker’'s flash rall in his posses-
sion. Celayawasconvicted of thecrimeand
isserving alifesentencein an Arizonaprison.

A melee at a Pinetop bar/liquor storein
mid-November |eft fivelaw enforcement of -
ficersinjured, including DPS Officers Ber-
nard Irwin and Royce Gillespie.

All were treated for cuts and bruises at
Navapache Hospital in Lakeside. Theinci-
dent occurred when the officers responded
to afight and were attacked by bar patrons
armed with cue sticks. Sixteen peoplewere
arrested, including two bartenders.

November 1984

In mid-November, DPSDirector RaphT.
Milstead announced that Sgts. Jack Grant,
Jim McMorris and Dave Witter would be-
come lieutenants.

In announcing the promotions, Milstead
said Grant would become District 7 com-
mander in Globe while McMorris assumed
the duties of classification and compensa-
tion manager in Personnel. With hispromo-
tion, Witter remained supervisor of the Crimi-
nal Intelligence AnaysisUnit.

November 1989

A femaestrong-armed robber might have
gotten away but for the alertness of off-duty
DPS Officer Bill Hansen.

Hansen observed a security guard chas-

purseinside aMesa grocery store Nov. 12.

The suspect, who had shoved her victim
into acounter while snatching the purse, fled
the store when she was spotted by Hansen.
After throwing the purse at Hansen during
the foot pursuit, the suspect then got into a
vehicleand fled. Hansen recovered the purse
then pursued thewoman who eventually was
nabbed by Mesa and Chandler police offic-
ers.

November 1994

A DPS officer and a Yavapai County
Sheriff’s Office deputy seized nearly
$390,000 in cash from two men whose ve-
hicle was stopped for speeding on 1-40 be-
tween Seligman and Ash Fork Nov. 7.

After stopping the westbound car, DPS
Officer Tim Truett asked and received per-
mission to search the rented 1994 Chrysler
New Yorker. During the search, Truett and
Deputy Bob Hutchinson found the currency
stuffed in ablack athletic bag resting on the
back seat of the vehicle.

In addition to being cited for speeding,
the men were arrested for attempted bribery
and misconduct involving weapons after two
handguns were found underneath the front
seat of the car. The bribery charge stems
from the suspects offering Truett $200,000
in exchangefor their freedom, investigators
said.




